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LENEBAA AYAUTOPUA LLUOKOJIALA MARSSIA
JENNTCA HA BE TPYTITbI:

e VIHOCTpaHLbI, TYPUCTbI, TOCTU CTPaHbI
(Lwokonan-cyBeHUp)

e Lllokonaa B nogapok

KntoueBble o6pa3bl: Buktopus Jlonbipesa,
BukTopus boHs, Bella Potemkina, nHctarpam-
MoAenu

KTo MOKYMaeT: XXEHLWWHbI NI MYXYUNHbI A4
XKEHLMH.



IIPOU3BOJCTBO

MPON3BOACTBO CEPTUNONLINPOBAHHO SWITZERLAND
SERTIFFICATION COMPANY SGS.

PELIENTYPA LLUOKONAOA PASPABOTAHA JEMCTBYIOLLMM
HYEMIMMNOHOM POCCUN WORLD CHOCOLATIER MASTERS,
LUOKOJIATbE APTEMOM [J1YLLUKOBbIM.
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CWJTIbHBIE CTOPOHbI

- NpemMunanbHble ynakoOBOYHbIe
MaTepwansl

- BnoxeHue 2 nanTku

« AyTEeHTUYHble pyCCKMe
HaYNHKMN

« EAMHCTBEHHbIN NPeMMasIbHbIN
PYCCKUM LWOKONa4

« Jlyqywwmn wokonatbe Poccum

« OTAMYHBIN NO4APOK

. CoBpeMeHHOe NpOn3BOACTBO,
aTTECTOBAaHHOE MeXAYHapOAHOM
komnaHwnen SGS
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CNABbIE CTOPOHBbI

- HeussectHOCTb TM

- LleHa (NpeMuanbHbIN CErMEHT)
« Poccuinckmm wokonan B
npeMmnym CermeHTe

» [1pon3BOACTBO B MOCENKE
bapcyku Tynbckon o6nacTtu

« Coep)XXaHHbIN BKYC

- TpebytoTcs ocobble yCNoBUS
XpPaHeHNa U TPAHCMOPTUPOBKM
« Ce30HHOCTb
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YIPO3bl

« Pactywum TpeHa Ha 30X
- [logBneHne pennnkm, KNOHOB



bOPbbBA
C BOSPAJKEHHUIAMUAU



BospaxeHue N2l «/loporo»

BapuaHTbl OTBETOB:

1. «CAnMwKoOM JOpOro Mo CPaBHEHMUIO C HEM?»

2. «JJoporo» —OTHOCUTENbHbIN TEPMUH. ECnn BbI
CMOXEeTe BbISCHUTb, C YEM KJIMEHT CPpaBHMUBAET
Ball MPOAYKT UM YCAYTY, Bbl byaeTe CNOCOOHbI
6onee TOYHO NPenogHeCTM NPenMyLLeCTBa.

3. «Bbl KOrAa-HMOYAb NOKYNaAM NOAOOHbLIN MPOAYKT
WA YCNYTY paHbLue?»

4. BO3MOXXeH BapuWaHT, YTO NOKyrnaTesib HEe UMeeT
TOYHOrO NPeACTaBNEHUSA O TOM, CKObKO
CTOUT NOAO06HbLINM NMPOAYKT. XOTS 6bl MOTOMY,
4YTO HMKOTrAA He Mokynan NnogobHoe paHbwe. C
3TWUM BOMNPOCOM Bbl CMOXeTe NMPOSACHUTb ero
HenpaBWbHOE NpeacTaB/ieHMe.

5. «2TO He LeHa BbICOKas, 3TO Ka4eCTBO BbICOKOE.»

BospaxeHue N22 «Poccmnmckumm wokonan He MOXeT

6bITb MPEMMAJIBHBIM»

BapuraHTbl OTBETOB :

1. «EcTb MHeHMe, 4TO pyccKkme BCE AenatoT MNaoxo.
Ho naBanTe BCMOMHUM onumnmany B Coun.
He cMoTpsa HU Ha 4TO, fAaxe npe3maeHT MOK
cka3zan: "Vrpbl 66111 BENMKONEMHO N YHUKANbHO
opraHusoBaHbl”. [loaToMy Poccus moxeT
NPOU3BOANUTbL LOCTONHA.»

Bo3paxeHue N23 «HeunspectHaa TM»
BapuaHTbl OTBETOB:

2. «[a. Bbl npaBbl, TM MARSSIA ewé TONBKO
HabupaeT M3BECTHOCTb U MOMYNIPHOCTb,

MMEHHO NMO3TOMY Mbl O4YEHb JOPOXMM CBOEM
penyTaumen, Tak Kak B HalWNX MHTepecax
LLONTOCPOYHOE N KayeCTBEHHOE COTPYAHMYECTBO.»

«[1o paHHbIM Nielsen pycckue noam ovyeHb

NOBAT SKCNEepPEMEHTUPOBATb, MPOBOBATb YTO-TO
HoBoe. CerofiHa O4HO, 3aBTpa Apyroe. [NpakTuka
MOKa3bIBaET, YTO perynspHoe ob6HoBNeHne
ACCOPTUMEHTA NMOMOraeT YAEPXMBATb KIMEHTOB
MarasuvHa 1 Aenatb UX BallMMM MOCTOSAHHbIMMN
KNneHTaMu. JIIoAsSM HE HY)KHO 06XO0AuTb BCe
MarasuvHbl BO3Jie JOMa, OHM 3HAIOT, YTO B BalLleM
MarasmHe BCerga ecTb YTO-TO HOBOE. TeM 6onee 4To
3TO HOBOE—BCerAa lyyllee Ha pbiHKe.»

BospaxxeHune N24 «[TpemmnanbHbIv LLOKONAA U3 AePEBHM
bapcykn?i»

BapuaHTbl OTBETOB:

1.

«MHOTrKMe yBaXxxaemMble NPON3BOAUTENN Pa3MeELLAOT
CBOE MPOWM3BOACTBO Ty/IbCKOM 061aCTK, KakK
HanpuMmep Unilever.»

BospaxeHue N25 «OTcyTCcTBME Bay-adPpeKTa OT BKyCa»

BapuaHTbl OTBETOB:

1.

«f He 6yny BaM roBOpuTb M36UTYytO dpasy ‘o
BKyCax He CnopsT’, HO €CM NOCMOTPEeTb COCTaB
Halero NPoOAYKTa, TO MOXHO 3aMeTUTb, YTO Mbl
He MCNoJib3yeM ycunutenen skyca. [loatomy ¢
HEMPUBbLIYKM BKYC MOXET MOKa3aTbCs HEMHOIO
NPECHbIM.»



Bo3spaxxeHune N26 «TpeboBaTe/IbHOCTb K YCIOBMAM
XPaHEHNS»

BapvaHTbl OTBETOB:

1. «[la. 2TO BAHHOCTb HaTypasbHOrO NPOAYKTa,
KOTOpas TpebyeT AOMOJIHUTENbHbIX 3aTpaT.
Ho 370 He 6onblume 3aTpaTbl, OTHOCUTENBHO
BO3MOXHOCTMU 3apaboTKa Ha 9TOM ToBape.»

BospaxeHue N27 «Ce30HHOCTb»

BapvaHTbl OTBETOB:

1. «Ja. Ho B Poccuun oyeHb 4nnTENbHbIN XONO4HbIN
CE30H, K TOMY X€ Hall WOKOoNaL NonyaspeH B

KavyecCcTBe nogapkKa n C JINXBOW OKYynaeT neTHmne
pacxonbl BO BpeMA 3IMMHUMX MPa3aHNKOB.



CTPATETUA
IIPOABUKEHUA



POCCUWCKMWM C TOPAOCTbIO

[MpuopUTETHbIE KaHasbl CObITA: MeToabl 1 cnocobbl KOMMYHMKauMK C LIA:

« MeCTa NOBbIWEHHOTO MMNyAbCHOro cnpoca (A3QC)
- TOProBble CETU, CyNnepMapKeTbI
< MecCTa, NocellaemMble TYypnUCTamm

« KOonnabopaumm C POCCUNCKUMN AeaTeNs MmN
KYNbTYpbl
+ 3nMa 2019 makcmmanbHas

_ NpencTaBNeHHOCTb Ha PEKAMHbIX HOCUTENAX
Y A B KpacHosipcke
- dnewMob MMeHHaa Macka B MHCTarpam
(KOKOLWHWK)
« MPOABWKEHME Yepe3 NNANPOB MHEHUS
« MtoHb-ntoNb CaHkT-lMNeTepbypr YemnmnoHaTt
Mupa no ¢yTéony. MIHTerpaumnsa B
MeponpuaTmns
« WHTErpaums B MEPONPUATUS, MOCBLLEHHbIE
8 mapTa n 14 deBpansa

e BblAaeneHmne Ha nonke
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